
Wisconsin is one of 48 states and District of Columbia that does
not allow its security fund or its protection to be used in
marketing coverage. 

 Prohibition
This prohibition was enacted by state lawmakers and regulators
to encourage competition to focus on the financial soundness of
the insurer not on the coverage provided by the Security Fund.

Wisconsin
Statute

Section 628.34 Statutory Provision
“Unfair marketing practices” .... (10) Insurance security fund. No
insurer or insurance intermediary may make use in any manner
of the protection given policyholders by Chapter 646 (Security
Fund statute) as a reason for buying insurance from the insurer
or intermediary. 

If you have additional questions about the restriction or want to
report an issue regarding this requirement contact:
   Wisconsin Office of the Commissioner of Insurance
   Phone: 800-236-8517    Email: ocicomplaints@wisconsin.gov
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Wisconsin Insurance Security Fund
2802 Walton Commons Lane, Suite 102   
Madison WI  53718-6785
www.WISecurityFund.org

Phone:  844.344.5484 or 608.242.9473       
Fax:  608.242.9472
Email:  Information@WISecurityFund.org              
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	Health Care Provider Claim Status Inquiry
	The Security Fund only accepts claim status inquiries for health care providers with assignment of workers compensation benefits or liability coverage.
	Inquiry submissions must include the following information:
	Documentation that the provider has patient consent to file the claim on the claimant’s behalf.
	If an inquiry is made by an organization other that the submitting health care provider or health care organization, documentation that the health care provider or health care organization has contracted with the organization making the inquiry to act on their behalf.
	Contact information (address, phone number) for the organization making the inquiry and include any identifying number used by the inquiring organization to identify the claim.
	Patient name
	Date of service
	Billed amount
	Claim submission date
	Submit your inquiry via mail or fax to:
	Wisconsin Insurance Security Fund 2802 Walton Commons Lane,  Suite 102 Madison  WI  53718-6785
	Fax:  608.242.9472 Phone:  844.344.5484 or 608.242.9473 www.WISecurityFund.org
	The Security Fund typically responds to requests within three (3) business days.
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