National States Liquidated

Liquidation Date: November 15, 2010 Insurer
Rehabilitation Date: April 1, 2010 LTC &

Limited
During rehabilitation, the receiver transferred through assumption agreements all Medical

of the Medicare Supplement policies (Oxford Life Insurance Company) and a
substantial portion of the long-term care policies (Coventry Insurance Company).

At liquidation, the Security Fund:

- and the other guaranty associations, through an assumption agreement, transferred the
in-force life insurance policies they continued to Family Life Insurance Company
(800-669-9030).

« continued over 350 long-term care and supplemental medical insurance policies through
an administrative agreement with the receiver.

In November 2016, the Security Fund moves administration of the remaining policy to
its offices, and a small number of those policies remain in-force.

[Long-Term Care policyholders can ) (Supplemental medical policy )
request reimbursement for services continuation and premium
received and paid for by submitting collection. The Fund issues
invoices and MCC and/or care notes with invoices to arrive 15-20 prior to
ADLs and IADLSs. premium due dates.
The Fund reimburses cost of services or Premiums can be paid via check or
the approved daily maximum rate, through ACH withdrawals.
whichever is lower, via ACH.
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Reimbursement documents and policy payments can be mailed to:
Wisconsin Insurance Security Fund
2802 Walton Commons Lane, Suite 102 Madison WI 53718-6785
or sent via fax to: 608.242.9472

The Security Fund is here to help. Please call or email us with your questions.
608.242.9473 or 844.344.5484 or Information@WISecurityFund.org.

Email is not a secure form of communication.
DO NOT include any non-public personal information or other confidential information in the body of the
email or send as attachments to the email.

Security Fund fund/association created in 1969 by the Wisconsin
legislature to protect state residents who are insurance
2802 Walton Commons Lane, Suite 102 policyholders and beneficiaries of policies issued by an
Madison WI 53718-6785 insurance company which has become insolvent.
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